
 

Welcome to the New and Improved Internet 
Banking for Woodhaven National Bank. 

We are proud to introduce our New Internet Banking and Online Bill Pay service. Completely 
revitalized, you'll be amazed at how much easier banking is with Net24 & BizNet24. You’ll 

wonder how you ever banked without it. 
 

   Net24  BizNet24 
Consumer Login                   Business Login 

BizNet24 Demo 

Please take note: Current Internet Banking customers are required to re-register now that 
the new system is available. But don't worry! It's still easy, and faster than ever! 

 
Before you log in- take a few minutes to familiarize your self wit the new features. 
 
Log In Instructions 
 
Step by Step instructions for helping you log into Internet Banking for the first time after the 
upgrade 
 
Contact Us 
 
Let us know your thoughts about the new Internet Banking website. 
 
Upgrade Frequently Asked Questions 
 
Get answers to specific questions. 
 

 
For answers to specific questions and concerns visit your local branch, visit our Website, Email 
Us or Call Us at (817) 732-1200.  
 



 
 
 

Log In Instructions 

Here's how you do it:   

• The system will direct you to the WNB Internet Banking Enrollment process. 
   

• We ask you to provide your social security number, First Name, Last Name, 
Address, City, State, Zip Code, Email Address, Phone #, Date of Birth, Account 
#, and the type of account that you have with Woodhaven National Bank. 

• Enter a Secret Question, and an Answer. Please select something that would only 
be known to you. The secret question will be used to reset your password should 
you forget it.  

• You will be asked if you would like to enroll in Bill Pay, remember *Bill Pay 
services are now FREE! 

• Enter your Telebank PIN. This is the number you use when calling our 24 hour 
phone bank, if you do not have a Telebank PIN please use the last 4 digits of your 
social security number. 

• Read and Accept our Online User Agreement.  To accept the agreement, please 
scroll to the bottom of the screen and click 'I Agree'.  
 

• Select a New User ID. The User ID must be between 6 and 20 characters. From 
now on, this will be the User ID you'll use to logon to Internet Banking.  

• Enter a password. Passwords must be between 6 and 20 characters, and contain at 
least one number and one letter. We strongly advise against using your 
birthday as your password.  

• Click 'Continue' at the bottom of the page. 

For additional information about our New Internet Banking please review our User Guide or our 
User Agreement located at the bottom of our login webpage.   

* The fee for the Woodhaven Bill Pay Service is FREE, for an unlimited number of 
monthly payments. Woodhaven Bill Pay + Plus is an easy-to-use, feature-rich bill 
payment service with an abundance of flexibility that allows you to pay anyone who has 
a postal or email address, and it provides additional features including bill pay reminders, 
added security functions, pay from multiple bank accounts, and much more, The fee for 
the Woodhaven Bill Pay + (Plus) Service is $2.95 per month, for an unlimited number of 
monthly payments. 

 

 
 

For answers to specific questions and concerns visit your local branch, visit our Website, Email 
Us or Call Us at (817) 732-1200.  
 
 



Upgrade Frequently Asked Questions 
 
 

Do I need to sign up for Bill Pay seperately? 
 In order to access our Bill Payment service you will be required to enroll once you have 
logged into the new Internet Banking site.  You will be required to use the same User ID and 
Password that you chose for Internet Banking.  
 
Will I always have to login twice in order to access my accounts and Bill Pay? 
 No, once you have logged in successfully to Internet Banking and Bill Pay the next time 
you login you only be required to login once.  
 
What about my existing bill payments? 
 Unfortunately you will be required to reenter your Payee information into WNB Bill 
Payment.  Although this is inconvenient we feel that once the information has been entered that 
you will see a significant difference in the payment processing to your payees.  Our new bill pay 
service will offer more electronic processing which will be more efficient for our customers.  
 
What are “access credentials”? Do I have to change my access credentials? 
 Your Access Credentials are the information that you use to log in to Internet Banking. 
We recommend converting your Access Credentials to a User ID and Password because you can 
select the ID and Password that work for you. However, if you prefer, you can continue to use 
your Social Security Number as your User ID to log in to Internet Banking.  
 
Will I still have access to the same accounts ? 

You will continue to have access to the same accounts that you have access to via 
Internet Banking today. 
 
What if I have questions ? 

If you have any questions, or need help with the new Internet Banking website, please 
call (817) 732-1200 or your local branch and a Woodhaven banker can assist you.  

 


